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Abstract

This research aimed at exploring how the unrest situations have affected on the
job performance of local government officials working in Yaring District, Pattani Province.
This qualitative research was conducted by using the semi-structured interviews with 50
key informants of local government authorities. The results show that since the unrest
situations have occurred for years, undeniably, the impacts, i.e. economic, social, safety
and livelihoods, have been increasingly severe. The problems comprise with i) the
morale and spiritual state of the local staffs, ii) the safety in handing the assigned duties,
i) the administrative of local responsibilities tasks including; (1) the process of local
development; (2) the income development; (3) the infrastructure development; (4) the
environmental and sanitation task; (5) the social and quality of life development; (6)
education, religions, and cultures; and (7) local security and safety. These mentioned
impacts, thus, have led to the low morale, minimal efficiency, and working atmosphere
in handing the daily tasks as well as the absence of local participation. The suggestions
therefore consist of, firstly, the provision of equity among local government staffs such
as welfare and incentives. Secondly, the government strategies should ensure the local
safety i.e. CCTV setting and the availability of sufficient guards. Lastly, the good
relationship and the strengthened network among local staffs and local community
people should be taken into account.

Key Words: Unrest situations, job performance, local government officials
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